





Once Navitus receives your grievance, you will get a letter
within 14 days confirming receipt of your grievance, and
informing you of the date and time of the Grievance
Committee Meeting. At this meeting, your case will
be reviewed. You have the right to participate in this
meeting. You may also be entitled to an independent
review of your case by medical professionals who have no
connection to Navitus if your dispute involves a medical
judgment. This review can take place after the Navitus
appeal process. For more details on the appeal process,
please refer to Section VI. of the Uniform Benefits in the
It's Your Choice: Reference Guide booklet.
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Common Terms

Copayment/Coinsurance - Refers to that portion of the
total prescription cost which is the financial responsibility of
the member.

Formulary - Alist of drugs that are covered under your ben-
efit plan. The drugs on your formulary are specially chosen
for your formulary by an independent group of doctors and
pharmacists. These experts evaluate medications based on
effectiveness, side-effects, potential for drug interactions, and
cost. Drugs which are both clinically sound and cost effective
are added to your formulary.

Generic Drugs - Prescription drugs that contain the same
active ingredients, same dosage form and strength as their
brand-name counterparts.

Out-of-Pocket Maximum - The maximum dollar amount
the member is responsible for paying per contract year.

Over-the-Counter Medication - Medication that can be
purchased without a prescription.

Prescription Drug - Any drug which may be obtained by
prescription only.

Prior Authorization - Obtaining approval from Navitus for
coverage of a prescription drug.

Specialty Drug - Drugs, such as self-injectables and
biologics, typically used to treat patients with chronic illnesses
or complex diseases.

Therapeutic Equivalent - Similar drug in the same drug
classification used to treat the same condition.
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Navitus does not discriminate on the basis of disability

in the provision of programs, services or activities. If you
need this printed material interpreted or in an alternative
format, or need assistance using any of our services, please
contact Navitus Customer Care at 1-866-333-2757
(toll-free) or 920-225-7005 TTY.
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