ETF Health Insurance Full File Compare Project

Health Plan Extract File Design Appendix A

Appendix Overview

This appendix provides a subset of the United States Postal Service (USPS) Publication 28 November 2000 Postal Addressing Standards.  This subset of material was selected because it pertains specifically to the Full File Compare project.

Purpose

The following excerpt was taken from Publication 28:

“Jointly developed by the Postal Service and mailing industry, standardized address information enhances the processing and delivery of mail, reduces undeliverable-as-addressed mail, and provides mutual cost reduction opportunities through improved efficiency. The standards include the uniform methods for matching addresses with the information in AIS products and formats for outputting addresses on mailpieces. This document describes both standardized address formats and content. It outlines the guidelines that govern how address information appears in the Address Information System (AIS) products. Format describes how the various elements appear on a mailpiece or in an address record. Content describes the characters that constitute the various address elements.

Our objectives in compiling a universal format for maintaining information in the Address Management System (source for the AIS products) and an output format are twofold:

· To facilitate customer use of AIS products, in particular, the ZIP+4 and City State files, thereby maximizing matching potential.

· To optimize the processing capability of automated equipment through improved address quality.

A standardized address is one that is fully spelled out, abbreviated by using the Postal Service standard abbreviations (shown in this publication or as shown in the current Postal Service ZIP+4 File), and uses the proper format for the address style (shown in this publication).”

Contents

This appendix includes:

· Chapter 2 – Postal Addressing Standards

· Appendix C – Street Abbreviations

· Appendix F – Address Standardization for County, State and Local Highways

2 Postal Addressing Standards

21 General

211 Standardized Delivery Address Line and Last Line

The Delivery Address Line and the Last Line of addresses output to the mailpiece should be complete, standardized, and validated with the ZIP+4 File and City State File, respectively.

It is recommended that delivery address information be stored in a minimum of 30 bytes or spaces in your computer system. The optimum recommendation is 64 bytes or spaces to be compatible with the Postal Service National ZIP+4 database.

The Postal Service defines a complete address as one that has all the address elements necessary to allow an exact match with the current Postal Service ZIP+4 and City State Files to obtain the finest level of ZIP+4 and delivery point codes for the delivery address. A complete address may be required on mail at some automation rates. See DMM A010 for more detailed information.

A standardized address is one that is fully spelled out, abbreviated by using the Postal Service standard abbreviations (shown in this publication) or as shown in the current Postal Service ZIP+4 File.

ABC MOVERS


Recipient Line
1500 E MAIN AVE STE 201 
Delivery Address Line
SPRINGFIELD VA 22162-1010 
Last Line

213 Secondary Address Unit Designators

Secondary address unit

designators, such as



102 MAIN ST APT 101
APARTMENT or SUITE, are

preferred to be printed on the




mailpiece for address locations


1356 EXECUTIVE DR STE 202
containing secondary unit




designators. The preferred

location is at the end of the


1600 CENTRAL PL BLDG 14
Delivery Address Line. The pound

sign (#) should not be used as a

secondary unit designator if the


55 SYLVAN BLVD RM 108
correct designation, such as APT

or STE, is known or is shown in

the ZIP+4 File.

213.1 Common Designators

The most common unit designators are:

APARTMENT 
APT

BUILDING 
BLDG

FLOOR 
FL

SUITE 
STE

UNIT 
UNIT

ROOM 
RM

DEPARTMENT 
DEPT

Note: See Appendix C.2 for approved designators.
22 Last Line of the Address

223 Spelling of City Names

Spell city names in their entirety. When abbreviations must be used due to labeling constraints, use only the approved 13-character abbreviations provided in the City State File.

Note: Normally, the abbreviations follow the logic of using existing abbreviations, such as for suffix or directional words.

W STOCKBRIDGE

NEWBERRY SPGS

Acceptable

WEST STOCKBRIDGE

NEWBERRY SPRINGS

Preferred

23 Delivery Address Line

231 Components

The Delivery Address Line, as matched against the ZIP+4 File, must be broken down into its individual components on the mailpiece with one space between address elements.

These components are the primary address number, predirectional, street name, suffix, postdirectional, secondary address indentifier, and secondary address range.

The Postal Service uses the parsing logic below to enter address information into the files. When parsing the Delivery Address Line into the individual components, start from the right-most element of the address and work toward the left. Place each element in the appropriate field until all address components are isolated. This process facilitates matching files with AIS products and produces the correct format for output to a mailpiece.

Note: Mailers may use any parsing logic to achieve the same result.

101 MAIN ST

101 MAIN ST APT 12

101 W MAIN ST APT 12

101 W MAIN ST S APT 12

232 Street Name

Information found in the primary name field of the ZIP+4 File is used as the street name. The ZIP+4 File indicates the preferred primary street name to ensure that the correctly designated primary street record is matched during the address standardization processes.

Punctuation is normally limited to periods, slashes, and hyphens:

_ Periods: 39.2 RD

_ Slashes (fractional addresses): 101 1/2 MAIN ST

_ Hyphens (hyphenated addresses): 289-01 MONTGOMERY AVE

MID-ISLAND PLZ

Acceptable

MID ISLAND PLZ

Preferred

Note: Hyphens in the address range are significant and are not removed. Hyphens in the street or city name, however, normally are not significant and may be replaced with a space.

233 Directionals

This is a term the Postal Service uses to refer to the part of the address that gives directional information for delivery (i.e., N, S, E, W, NE, NW, SE, SW).

233.1 Abbreviations

Abbreviate directionals (if they are one of the eight standard directionals listed in AIS files) to the appropriate one- or two-character abbreviation.

234 NW SMITH ST

678 MAIN DR S

101 N BAY DR

599 BAY BLVD SW

233.2 Single Directionals

233.21 Predirectional Field

When parsing the address from right to left, if a directional word is found as the first word in the street name and there is no other directional to the left of it, abbreviate it and locate it in the predirectional field of the ZIP+4 File for standardization purposes.

NORTH BAY ST

EAST END AVE

Acceptable

N BAY ST

E END AVE

Preferred

233.22 Postdirectional Field

When parsing from right to left, if a directional word is located to the right of the street name and suffix, abbreviate it and locate it in the postdirectional field.

BAY DRIVE WEST

Acceptable

BAY DR W

Preferred

233.23 Two Directionals

When two directional words appear consecutively as one or two words, before the street name or following the street name or suffix, then the two words become either the pre- or the postdirectionals. Exceptions are any combinations of NORTH-SOUTH or EAST-WEST as consecutive words. In these cases the second directional becomes part of the primary name and is spelled out completely in the primary name field.

NORTH EAST MAIN ST

BAY AVE SOUTHWEST

NORTH SOUTH OAK ST

MAPLE CT EAST WEST

Acceptable

NE MAIN ST

BAY AVE SW

N SOUTH OAK ST

MAPLE COURT EAST W

Preferred

The other exception is when the local address information unit has determined that one of the directional letters is used as an alphabet indicator and not as a directional.

COUNTY ROAD N EAST

Acceptable

COUNTY ROAD N E

Preferred

COUNTY RD NE

Unacceptable

Note: In this example, the two-word directional is the primary street name.

SOUTHEAST FREEWAY NORTH

Acceptable

SOUTHEAST FWY N

Preferred

233.3 Directional as Part of Street Name

When parsing from right to left, if the directional word appears between the street name and the suffix, then it appears as part of the primary name spelled out in the ZIP+4 File and is spelled out on the mailpiece.

BAY W DRIVE

NORTH AVENUE

Acceptable

BAY WEST DR

NORTH AVE

Preferred

The exception is when the local AIS unit has determined that the letters (E, N, S, or W) are used as alphabet indicators and not as directionals.

BAY A DR

BAY B DR

BAY C DR

BAY E DR

234 Suffixes

234.1 Abbreviations

The suffix of the address should conform with the standard suffix abbreviations listed in the ZIP+4 File (see Appendix C).

234.2 Two Suffixes

If an address has two consecutive words that appear on the suffix table (Appendix C), abbreviate the second of the two words according to the suffix table and place it in the suffix field. The first of the two words is part of the primary name. Spell it out on the mailpiece in its entirety after the street name.

789 MAIN AVENUE DRIVE

4513 3RD STREET CIRCLE WEST

1000 AVE E

Acceptable

789 MAIN AVENUE DR

4513 3RD STREET CIR W

1000 AVENUE E

Preferred

235 Numeric Street Names

Numeric street names, for example, 7TH ST or SEVENTH ST, should be output on the mailpiece exactly as they appear in the ZIP+4 File.

Spell out numeric street names only when there are duplicate street names within a postal delivery area and the only distinguishing factor is that the one you matched is spelled out.

236 Corner Addresses

Corner addresses are replaced by physical street addresses in all AIS files.

5TH AND HIGH

Acceptable

514 HIGH ST

Preferred

237 Highways

The following are recommended standardized examples of county, state, and local highways (see Appendix F for an expanded table).

Address 
Name

101 
COUNTY ROAD 20

11216 
COUNTY HIGHWAY 140

1501 
HIGHWAY 50

220 
INTERSTATE 680

22604 
ROAD 123

1650 
STATE HIGHWAY 335

7777 
STATE ROUTE 39

1155 
US HIGHWAY 70

3000 
TOWNSHIP ROAD 20

24 Rural Route Addresses

241 Format

Print rural route addresses on mailpieces as: RR N BOX NN. Do not use the words RURAL, NUMBER, NO., or the pound sign (#).

RR 2 BOX 152

RR 9 BOX 23A

242 Leading Zero

A leading zero before the rural route number is not necessary.

RR03 BOX 98D

Acceptable

RR 3 BOX 98D

Preferred

243 Hyphens

Print hyphens as part of the box number only when they are part of the address in the ZIP+4 File.

RR 4 BOX 19-1A

244 Designations RFD and RD

Change the designations RFD and RD (as a meaning for rural or rural free delivery) to RR.

RFD ROUTE 4 #87A

Incorrect

RR 4 BOX 87A

Correct

245 Additional Designations

There should be no additional designations, such as town or street names, on the Delivery Address Line of rural route addresses. Because street names used together with route and box numbers can create potential matching difficulty, mailers are encouraged to use only one style of addressing. If secondary name information is used, however, place it above the Delivery Address Line.

RR 2 BOX 18 BRYAN DAIRY RD

Incorrect

RR 2 BOX 18

Correct

25 Highway Contract Route Addresses

251 Format

Print highway contract route addresses on a mailpiece as: HC N BOX NN. Do not use the words HIGHWAY CONTRACT, ROUTE, NUMBER, NO., STAR ROUTE, or the pound sign (#).

HIGHWAY CONTRACT ROUTE 68 BOX 23A

Incorrect

HC 68 BOX 23A

Correct

252 Leading Zero

A leading zero before the highway contract route number is not needed.

HC068 BOX 98D

Acceptable

HC 68 BOX 98D

Preferred

253 Hyphens

Print hyphens as part of the box number only when they are part of the address in the ZIP+4 File.

HC 68 BOX 19-2B

254 Star Route Designations

Change the designation STAR ROUTE, which usually refers to highway contract route, to HC.

STAR ROUTE 68 BOX # 45

Incorrect

HC 68 BOX 45

Correct

255 Additional Designations

There should be no additional designations, such as town or street names, on the Delivery Address Line of highway contract route addresses. Street names used together with route and box numbers can create potential matching difficulty. Mailers are encouraged to use only one style of addressing. If secondary name information is used, however, place it above the Delivery Address Line.

HC 72 BOX 18 BRYAN DAIRY RD

Incorrect

HC 72 BOX 18

Correct

28 Post Office Box Addresses

281 Format

Post Office Box addresses are output as PO BOX NN on the mailpiece.

PO BOX 11890

PO BOX G

282 Leading Zero

Post Office Box numbers that are preceded by significant leading zeroes are identified in the ZIP+4 File by a hyphen (-) preceding the box number. Convert the hyphen into a zero on the output mailpiece.

PO BOX -0145

ZIP+4 File

PO BOX 00145

Mailpiece

283 Designations

PO Box addresses often appear with the word CALLER, FIRM CALLER, BIN, LOCKBOX, or DRAWER. Change these to PO BOX as output on a mailpiece.

ABC COMPANY

DRAWER L

Incorrect

ABC COMPANY

PO BOX L

Correct

284 Private Mailbox Addresses

Private companies may uniquely identify, by number, individuals or offices within their company for the purpose of simplifying their internal mail distribution. Print this number, called a MailStop Code (MSC), above the Recipient Line or the Attention Line. The words POST OFFICE BOX or PO BOX and the private mailbox number cannot be used on the Delivery Address Line. Only the Postal Service is entitled to provide delivery to a PO Box.

MSC 1587

ABC COMPANY

12 E MAIN AVE STE 209

KRYTON TN 38188-3637

MSC 1587

ABC COMPANY

PO BOX 7530

KRYTON TN 38188-7530

The Delivery Address Line is the standardized address of the private company.

Private companies offering mailbox rental services to individuals and businesses are considered commercial mail receiving agencies (CMRA). Addresses on mail received at a CMRA must adhere to specific requirements in the use of their private mailbox number (PMB). Mail sent to an addressee at a CMRA must include either the PMB identifier or the #, followed by the appropriate private mailbox number. Use of any other identifier is prohibited. Either a three line or four line address format can be used with a CMRA address and the PMB or # identifier, with the exception noted below. Where the CMRA’s physical address requires its own secondary address element, the PMB or # address must follow the specific format rules stated below. It is not permissible to combine the secondary address element of the mailing address for the CMRA and the CMRA customer’s private box number.

Examples:

JOE DOE

PMB 234

RR 1 BOX 12

HERNDON VA 22071-2716

JOE DOE

#234

10 MAIN ST STE 11

HERNDON VA 22071-2716

JOE DOE

123 MAIN ST #4545

HERNDON VA 22071-2716

JOE DOE

PO BOX 159753 PMB 3571

HERNDON VA 22071-2716

Exception:

When the CMRA mailing address contains a secondary address element (e.g. rural route box number, suite, # or other term), the CMRA customer must use PMB when utilizing a three line address format:

Examples:

JOE DOE

10 MAIN ST STE 11 PMB 234

HERNDON VA 22071-2716

JOE DOE

RR 1 BOX 12 PMB 596

HERNDON VA 22071-2716

UNACCEPTABLE

JOE DOE

10 MAIN ST STE 11 # 234

HERNDON VA 22071-2716

JOE DOE

RR 1 BOX 12 # 596

HERNDON VA 22071-2716

Appendix C

Street Abbreviations

C1 Street Suffix Abbreviations

The following table lists examples of suffix forms that are primary street suffix names, common street suffixes or suffix abbreviations, and recommended official Postal Service Standard Suffix Abbreviations.

Primary

Street Suffix

Name
Postal Service

Standard

Suffix

Abbreviation

Primary

Street Suffix

Name
Postal Service

Standard

Suffix

Abbreviation

ALLEY 
ALY

DALE 
DL

ANNEX 
ANX

DAM 
DM

ARCADE 
ARC

DIVIDE
DV

AVENUE 
AVE

DRIVE
DR

BAYOU 
BYU

DRIVES 
DRS

BEACH 
BCH

ESTATE 
EST

BEND 
BND

ESTATES 
ESTS

BLUFF 
BLF

EXPRESSWAY 
EXPY

BLUFFS 
BLFS

EXTENSION 
EXT

BOTTOM 
BTM

EXTENSIONS 
EXTS

BOULEVARD 
BLVD

FALL 
FALL

BRANCH 
BR

FALLS 
FLS

BRIDGE 
BRG

FERRY 
FRY

BROOK 
BRK

FIELD 
FLD

BROOKS 
BRKS

FIELDS 
FLDS

BURG 
BG

FLAT 
FLT

BURGS 
BGS

FLATS 
FLTS

BYPASS 
BYP

FORD 
FRD

CAMP 
CP

FORDS 
FRDS

CANYON 
CYN

FOREST 
FRST

CAPE 
CPE

FORGE 
FRG

CAUSEWAY 
CSWY

FORGES 
FRGS

CENTER 
CTR

FORK 
FRK

CENTERS 
CTRS

FORKS 
FRKS

CIRCLE 
CIR

FORT 
FT

CIRCLES 
CIRS

FREEWAY 
FWY

CLIFF 
CLF

GARDEN 
GDN

CLIFFS 
CLFS

GARDENS 
GDNS

CLUB 
CLB

GATEWAY 
GTWY

COMMON 
CMN

GLEN 
GLN

COMMONS 
CMNS

GLENS 
GLNS

CORNER 
COR

GREEN 
GRN

CORNERS 
CORS

GREENS 
GRNS

COURSE 
CRSE

GROVE 
GRV

COURT 
CT

GROVES 
GRVS

COURTS 
CTS

HARBOR 
HBR

COVE 
CV

HARBORS 
HBRS

COVES 
CVS

HAVEN 
HVN

CREEK 
CRK

HEIGHTS 
HTS

CRESCENT 
CRES

HIGHWAY 
HWY

CREST 
CRST

HILL 
HL

CROSSING 
XING

HILLS 
HLS

CROSSROAD 
XRD

HOLLOW 
HOLW

CROSSROADS 
XRDS

INLET 
INLT

CURVE 
CURV

ISLAND 
IS

Primary

Street Suffix

Name
Postal Service

Standard

Suffix

Abbreviation

Primary

Street Suffix

Name
Postal Service

Standard

Suffix

Abbreviation

ISLANDS 
ISS

RAPID 
RPD

ISLE 
ISLE

RAPIDS 
RPDS

JUNCTION 
JCT

REST 
RST

JUNCTIONS 
JCTS

RIDGE 
RDG

KEY 
KY

RIDGES 
RDGS

KEYS 
KYS

RIVER 
RIV

KNOLL 
KNL

ROAD 
RD

KNOLLS 
KNLS

ROADS 
RDS

LAKE 
LK

ROUTE 
RTE

LAKES 
LKS

ROW 
ROW

LAND 
LAND

RUE 
RUE

LANDING 
LNDG

RUN 
RUN

LANE 
LN

SHOAL 
SHL

LIGHT 
LGT

SHOALS 
SHLS

LIGHTS 
LGTS

SHORE 
SHR

LOAF 
LF

SHORES 
SHRS

LOCK 
LCK

SKYWAY 
SKWY

LOCKS 
LCKS

SPRING 
SPG

LODGE 
LDG

SPRINGS 
SPGS

LOOP 
LOOP

SPUR 
SPUR

MALL 
MALL

SPURS 
SPUR

MANOR 
MNR

SQUARE 
SQ

MANORS 
MNRS

SQUARES 
SQS

MEADOW 
MDW

STATION 
STA

MEADOWS 
MDWS

STRAVENUE 
STRA

MEWS 
MEWS

STREAM 
STRM

MILL 
ML

STREET 
ST

MILLS 
MLS

STREETS 
STS

MISSION 
MSN

SUMMIT 
SMT

MOTORWAY 
MTWY

TERRACE 
TER

MOUNT 
MT

THROUGHWAY 
TRWY

MOUNTAIN 
MTN

TRACE 
TRCE

MOUNTAINS 
MTNS

TRACK 
TRAK

NECK 
NCK

TRAFFICWAY 
TRFY

ORCHARD 
ORCH

TRAIL 
TRL

OVAL 
OVAL

TRAILER 
TRLR

OVERPASS 
OPAS

TUNNEL 
TUNL

PARK 
PARK

TURNPIKE 
TPKE

PARKS 
PARK

UNDERPASS 
UPAS

PARKWAY 
PKWY

UNION 
UN

PARKWAYS 
PKWY

UNIONS 
UNS

PASS 
PASS

VALLEY 
VLY

PASSAGE 
PSGE

VALLEYS 
VLYS

PATH 
PATH

VIADUCT 
VIA

PIKE 
PIKE

VIEW 
VW

PINE 
PNE

VIEWS 
VWS

PINES 
PNES

VILLAGE 
VLG

PLACE 
PL

VILLAGES 
VLGS

PLAIN 
PLN

VILLE 
VL

PLAINS 
PLNS

VISTA 
VIS

PLAZA 
PLZ

WALK 
WALK

POINT 
PT

WALKS 
WALK

POINTS 
PTS

WALL 
WALL

PORT 
PRT

WAY 
WAY

PORTS 
PRTS

WAYS 
WAYS

PRAIRIE 
PR

WELL 
WL

RADIAL 
RADL

WELLS 
WLS

RAMP 
RAMP




RANCH 
RNCH




C2 Secondary Unit Designators

Description 
Approved Abbreviation

Apartment 
APT

Basement 
BSMT**

Blank, 
unable to determine*

Building 
BLDG

Department 
DEPT

Floor 
FL

Front 
FRNT**

Hanger 
HNGR

Key 
KEY

Lobby 
LBBY**

Lot 
LOT

Lower 
LOWR**

Office 
OFC**

Penthouse 
PH**

Pier 
PIER

Rear 
REAR**

Room 
RM

Side 
SIDE**

Slip 
SLIP

Space 
SPC

Stop 
STOP

Suite 
STE

Trailer 
TRLR

Unit 
UNIT

Upper 
UPPR**

* Requires the pound sign (#) to be used on the mailpiece.

** Does not require a Secondary RANGE to follow.
Appendix F

Address Standardization — County, State,

Local Highways

The following are examples of county, state, and local highway primary names and the recommended standardized format. These are not the only possible examples.

Examples in Use
Standard

COUNTY HIGHWAY 140 
COUNTY HIGHWAY 140

COUNTY HWY 60E 
COUNTY HIGHWAY 60E

CNTY HWY 20 
COUNTY HIGHWAY 20

COUNTY RD 441 
COUNTY ROAD 441

COUNTY ROAD 110 
COUNTY ROAD 110

CR 1185 
COUNTY ROAD 1185

CNTY RD 33 
COUNTY ROAD 33

CA COUNTY RD 150 
CA COUNTY ROAD 150

CALIFORNIA COUNTY ROAD 555 (excessive characters) 
CA COUNTY ROAD 555

EXPRESSWAY 55 
EXPRESSWAY 55

FARM to MARKET 1200 
FM 1200

FM 187 
FM 187

HWY FM 1320 
FM 1320

HIGHWAY 101 
HIGHWAY 101

HIWAY 1080A 
HIGHWAY 1080A

HWY 64 
HIGHWAY 64

HWY 11 BYPASS 
HIGHWAY 11 BYP

HWY 66 FRONTAGE ROAD
HIGHWAY 66 FRONTAGE RD

HIGHWAY 3 BYP ROAD 
HIGHWAY 3 BYPASS RD

Examples in Use
Standard

I10 
INTERSTATE 10

INTERSTATE 40 
INTERSTATE 40

IH280 
INTERSTATE 280

INTERSTATE HWY 680 
INTERSTATE 680

I 55 BYPASS 
INTERSTATE 55 BYP

I 26 BYP ROAD 
INTERSTATE 26 BYPASS RD

I 44 FRONTAGE ROAD 
INTERSTATE 44 FRONTAGE RD

LOOP 410 
LOOP 410

RD 5A 
ROAD 5A

ROAD 22 
ROAD 22

RT 88 
ROUTE 88

RTE 95 
ROUTE 95

ROUTE 1150EE 
ROUTE 1150EE

RANCH RD 620 
RANCH ROAD 620

ST HIGHWAY 303 
STATE HIGHWAY 303

STATE HWY 60 
STATE HIGHWAY 60

SR 220 
STATE ROAD 220

ST RD 86 
STATE ROAD 86

STATE ROAD 55 
STATE ROAD 55

SR MM 
STATE ROUTE MM

ST RT 175 
STATE ROUTE 175

STATE RTE 260 
STATE ROUTE 260
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